Amazon Today and InfiPlex Order Management a\ma;z;on tOd ay

integration by InfiPlex

Requirements & Set-up:

The InfiPlex App allows for quick integration and

set-up for your stores to start managing and Amazon Taday
processing Amazon Today orders.

Hardware Requirements for the InfiPlex — Sj |
Amazon Today App: sl Igggd .
e Adesktop PC, laptop, or tablet with a Logn:
browser (Chrome, MS Edge, Firefox ) to
access the InfiPlex App
e A printer for label and packing slip printing
(no requirement for thermal printer)
e Hardware can be set-up in a convenient
location within each store for managing
and packaging orders

o}

texts on order alerts

Password:

Setup Process:
e Integration:
o Connect to Amazon via the InfiPlex
Amazon SP-API App
o The InfiPlex team will help
configure your connection
o See Support Area for more info
e Store Set-ups:
o The InfiPlex team will configure
your stores within the App
o Provide email and SMS contacts
for each store for orders alerts
e Products:

o Initially, a small number of Order Management Overview for Associates / Store Managers:
products should be activated to e Order is received and email alert sent to a specific store
facilitate testing and going live (20- e Associate / Store Manager logs into the InfiPlex App
50) and will see orders for only their store

o Additional products can be
activated once your Amazon Today
account is live

o Your Amazon Today team will go
over the minimum product
requirements

o Provide initial list of SKUs to be
activated for Amazon Today

Click “Get Label” button

Print Label and Packing Slip

Package Order

Place package in appropriate pick-up area for Consumers
or Amazon Driver

This Order Process needs to be completed within 60 minutes
of receiving the order notification

InfiPlex’



Order Management Process:

Scenario #1: BOPIS orders

Step 1) New Orders appear at the top of list

e lLogin with your store login and click the
“Orders” tab at the top of the Order list
page to load or refresh the orders screen
to see new orders

e Requested Shipping is BOPIS

e Click the green “Get Amazon Today Label” o J—
button on the new order

e This will get the Amazon label and update
the area with the blue label button — this

103312
june 62023, 1109:3m

Ship By Date:

June &, 2023, B:00 pm

may take a few seconds to update and will Warehouse(s) Used:
appear without having to refresh the Test Store Nama
screen Requested Shipping:
20PIS
Step 2) PRINT the label and packing slip @ «
e Click the blue label button to open the S e g E”"‘::“'”_E S‘L“’D |
6, 2023, 8:00 pm J rint Ipping Labels
label pop-up screen to print the label 'vj:;;;;s'emum D] Print Pick List
e ORyou can check the Print Packing Slip & il O Princ Al
Requested Shipping: e Pt sl o
Shipping Label checkbox in the Processed arx | (3 ook
column, then click the Print button on the
side of the Order List page
e Requested Shipping is BOPIS
e Package the order and place it in the BOPIS BOPIS Label Example
pick-up area for Consumer Pick-up Jane Doe
Pkg10f1
Order Number:
111-9057306-6585068
Pickup
Start: 03/22/2316:00
e s . i Print Vihaetof papu
"w‘:”"'"m __I G‘“:;‘F-USE [HP Officelet 45, v
‘m““mw D Landscape.
InfiPlex . SR =




Step 3) Place Package in Pick-up Area
e There should be separate areas for
Customer Pick-up and Amazon Delivery
Pick-up
e Wayfinding signage is available to

download and print from your Amazon Amazon
Today project area BO P I S

Buy Online, Pick-up In Store (BOPIS) Sign

Orders

Complete this order process within 1 hour of
receiving the order

InfiPlex’



Scenario #1: BOPIS Order continued...
Customer Pick-up Process:

Step 1) Confirm Customer Order # and Name

e Customer will show you the Order Pick-up
page from their Amazon App or paper
print out

e Search for the Amazon Order Number
using the Order Search box at the top right
of the Order List page

e Store associate retrieves the correct order
from the BOPIS pick-up area and gives it to
the consumer

Step 2) Confirm Consumer Pick-up

e After pick-up, UPDATE the order by
clicking the green “Confirm Amazon Today
Pick-up” button

e This will notify Amazon Today that the
order has been picked-up by the customer

e The order will now show that it has been
picked up

InfiPlex’

Order Filter v | AnyDate ~ || Anywarehouse v|| AnyshipStatus v || AnyTracking Stat v|| Any Order Status VI:I

Hioms & Totals | Tracking Number [—
(7] o

Shin Bu Date:

| Jane Doe

Pkg10of1

Order Number:
111-9057306-6585068

Pickup

Start: 03/22/2316:00

Consumer Label shows the Name and Order Number

TBAODO484581

Ship By Date:

June &, 2023, B:00 pm
Warehouse(s) Used:
Test Store Name
Requested Shipping:

BOPIS

Confirm Amazon Today Pick-up >

TBAODO484581

Ship By Date:

June &, 2023, 8:00 pm
Warehouse(s) Used:
Test Store Name

Requested Shipping:

BOPIS

Picked-up by client: June 7, 2023, at 11:14 am




Order Management Process:

Scenario #2: Amazon Delivery Order P e s e e e e

Step 1) New Orders appear at the top of list

e Login with your store login and click the
“Orders” tab at the top of the Order list
page to load or refresh the orders screen
to see new orders

e Requested Shipping is Delivery

e Click the green “Get Amazon Today Label”
button on the new order

e This will get the Amazon label and update
the area with the blue label button — this

Ship By Date:

June &, 2023, 8:00 pm

may take a few seconds to update and will Wakelioucots) Dasa

appear without having to refresh the Test Shore Name

screen Requested Shipping:
Dielivery

Step 2) PRINT the label and packing slip @ 4
e Click the blue label button to open the e [ \cEran ok

[0 Print Shipping Labels
June 6, 2023, 8:00 pm

label pop-up screen to print the label

Warehouse(s) Used: [ Print Pick List
e ORyou can check the Print Packing Slip & i 0 PrincAll
H H . equested Shipping: T =
Shipping Label checkbox in the Processed sops ® R

column and then click the Print button on

the side of the Order List page
e Package the order and place it in the
appropriate pick-up area for Amazon Delivery Label Example

. SHIP FROM

D e | ive ry SPS2 The Inspration Co BOCA ToWN ¢ | PReTol !
ENTER L 007 pounds R
6000 Glades Rd
Boca Raton FL 33431.1208 03710 23:00
United States 0

111-3004138-8623434

TOWN CENTER AT BOCA RATON
2161 NW TIMBERCREEK CIR
BOCA RATON FL 33431-4043

UNITED STATES

TBAD003TIIEY

e Print 1 st of papst
-
Dustination
ban =
- & HPIIFASE [HP Cfielet 45,
Pk Copies
o B
Oeientation
(5 -
Fages
T )
Color mase
Colot -
sore settings -
tug sk
. ™
In| iIPlex o




Step 3) Place Package in Pick-up Area Amazon Driver Pick-up Sign
e There should be separate areas for

Customer Pick-up and Amazon Delivery %
Pick-up

e Delivery orders need to be placed in the Picking up orders
Amazon Driver Pick-up area

e Wayfinding signage is available to Lo ok s you ot

download and print from your Amazon
Today project area

Step 2.
Scan the QR code

Step 3.
Confirm all orders

Complete this order process within 1 hour of
receiving the order

Step 4) Amazon Driver Picks-up Package

e Driver Picks-up Packages

e Driver Scans Label

e Package Pick-up is tracked by Amazon
Today

e Orderis complete

InfiPlex’



Order Cancel Process:

Scenario #1: Store Cancels Order
- Out of Stock and cannot fulfill order

Step 1) Click the Blue Order # button in InfiPlex
e This will display the Order Detail Page
e On the top right side, under the Amazon
Today heading, select a reason to reject
the order from the list displayed.
Currently, Out of Stock is the only option.

Step 2) Reject the Order

e On the top right side under the Amazon
Today heading, select a reason to reject
the order from the list displayed, currently
only one

o Out of Stock

e C(Click the “Reject Order” button

e This will cancel the order with Amazon
Today

e Order will show as Canceled in InfiPlex

Scenario #2: Amazon Cancels Order
- Order can be canceled by customer any time
before they pick-up the order

Step 1) Order will display as canceled on the
InfiPlex Order List page
e Since order has not been picked-up or
delivered, order can be canceled
e Order row will display with an orange
background and “Order Canceled” in the
first column
e Email is sent to store admins alerting them
of canceled order

Step 2) Put merchandise back into stock

InfiPlex’

109 Orders

_ Order Filter v | Any Date v || Any Warehouse v || Any Ship Status
‘Setup Bulk Order Automation

-l

Amazon Today ShlpEy Date:
LRR_PAV_NONHAZWAT.0
GsrmKkRFTL Jume 6. 2023, 8:00 pm
114-3752019-3776235 98087-2112 Wurenause(sy Used:
June 6,2023, 2:12 pm 0
Roar Test 1 -Alderood Tes
295 Requested Shipping:
Order Saved Dare: & L
June 6,2023, 2:14 pm Detrs
Amazon Today 1 LRR_PAY_NONHAZWAT.0 Sh"ay Pate:
GWCPIW 023,800 pm
114619 98087-2112 Warehouss(s) Used:

Roar Test 1 - Alden

Requu(ed Shipping:

Total: 1.11

m Amazon Today . e o et s Ship By Date:
G41I7emYL ST -

June €, 2023, 1:00 pm

Amazon Today

Confirmed - June 12, 2023, 1:50 pm

< select a rejection reason > v

Reject Order

_mm bk Sniintd
103320 Amazon Today e E SR Ship By Date:
Gh8DEBPIcT

e 14,2023, 1:30 pm
112-6088344-5779450 . 98087 Warehouse(si Used:

June 14, 2023, 12:24 am
Roar Test 1 - Alderwood T

Requested Shipping:
Order Saved Date: equested Shipping:

BOPIS
June 14,2023, 12:35 am

Total: 0.11

103319 Amazon Today - e ate Ship By Date:
GuDgScZ7 It S

113-2211479-5136250 . 98087

june 12, 2023, 1:55
June 12,2023, 1:35 pra tem Totak: 10.00 | goarTest 1 - i

Order Saved Date: Requested Shipping:

June 12, 2023, 1:59 pm

s0Pis

Total: 11.05

GayKhTen?

June 12, 2023, 530 pm
114-5261836-8030664 . 98087 Warehouse(s) Used:

June 12,2023, 1:17 pm Irem Toral: 1.00

Roar Test 1 - Alderwa
Ship Total: 0.00  Requested Shipping:
TaxTotal: 0.1 gopis

Total: 1.1

Order Saved Date:
June 12,2022, 1:19 pm

Order Canceled



Scan the barcode below to access the support area, including frequently asked questions...

Need more help?
Scan here

https://infiplex.com/Amazon-Today-Support-InfiPlex-App

InfiPlex’



