amazon today

Amazon Today and Shopify Order Management
integration by InfiPlex

Order Fulfillment Process:

Step 1) Filter on Open Orders R Tl i B
e Look for the customer Amazon Today O o e & Costomer it Pomentslus Fofmenttohs s Detoery method
e Fulfillment Status is Unfulfilled O wesr’ B e s s CHHE R AMEZUESEPiC
° REFRESH the Order page tO See new Orders D #1036 B Friday at 11:31 am No customer §25.67 ® Paid O Unfulfilled 1item AMZL_US_SP_PICK
[0 #1039 =] Friday at 11:30 am No customer §25.67 ® Paid O Unfulfilled 1 item AMZL_US_SP_RUS
[ #1034 =] Friday at 10:57 am No customer §25.67 ® Paid O Unfulfilled 1 item AMZL_US_SP_RUS
[ #e3s =] Frotar et 55am e e ® Paid O Unfulfilled e e
Step 2) CLICK an Order to start fulfillment process T — R — I
L Delive ry MethOdS O #032 =] Thursday at 01:11 pm No customer 340,39 ® Paid ® Fulflled 1 item AMZL_US_SP_RUS
o RUSH = Amazon Delivery Pick-up T — s G R it AL USSP AUS
O PICKUP = In-Store PiCk'Up by O #03s ] Feb 20 3t 337 pm No customer $64.15 ® paid 0 Unfulflled 1 item AMZL_US_SP_RUS
customer O #e38 B febfetitipm mazomfoda 52567 ®paid 0 Unfuffilled +Hterr AMEEHSSPRES
D #1029 =] Feb 14 at 8:18 pm Amazon Today 52567 ® Paid Q Unfulfilled 1 item AMZL_US_SP_RUS
I:l #1028 2 Feb 14 at 818 pm No customer 52567 ® Paid 0 Unfulfilled 1 item AMZL_US_SP_RUSI
Step 3) CLICK the Fulfill Item button
& #1036 ®r:id  © Unfulfiled Refun

e  From Shopify’s Order Detail page
e Amazon Today orders will NOT have an
address

February 24, 2023 at 11:31 am from Amazon Today / InfiPlex (via import)

") unfulfilled (1)

o Location

Amazon Today - Boca Raton, FL

1
¥YS-M524-YUS| $23.99 =< 1 $23.99
— SKU: ¥5-M524-YUSI

Fulfill item

Step 4) CLICK the Fulfill Item button to CONFIRM « | Fulfill item Print packing slip
the fulfillment
e This is the Confirm Fulfillment page #1036 0 Unfiled Amazon Today - Boca Raton, FL Shipping address it
e Amazon Today orders will NOT have an

Items o This order doesn't have a
address Y5-M524-YUS —— shipping address.
A o 13608 g 1 of 1
SKU: ¥5-M524-YUBI -
Summary

Fulfilling frem Amazon Today - Boca Raton,
FL

10of 1item

Fulfill item

InfiPlex



Step 5a) RELOAD the Order Detail page
CLICK the Back Arrow button next to the Order
Number
e |t takes a few seconds for InfiPlex to pull
the label frorh Amazon Today and load it
into the order

Step 5b) From the Order List page click back into
the same order to view the tracking number and
label
e |t takes a few seconds for InfiPlex to pull
the label from Amazon Today and load it
into the order

Step 6a) PRINT the Label
e CLICK the Tracking Number to print the
label

InfiPlex

< | |#1036 ®raid ®Fulfilled Archived Refund Return Edit More actions v <

February 24, 2023 at 11:31 am from Amazon Today / InfiPlex (via import)

() Fulfilled (1) #1035-F1 Notes

o Location Amazon Today External Order ID:111
Amazon Today - Boca Raten, FL 0941339-5394634, Additional Order
N ID:GxkBwRgED
Fulfilled
March 1, 2023
1

4-YUBI $23.99 = 1 $23.99 Customer

E ¥5-M5
SKU: Y5-M524-YUBI

-3

Q Search or create a customer

Contact information

All unfulfilled Unpaid Open Closed Amazon Today v +
O order Date % Customer Total Payment status Fulfillment status Items Delivery methad
) #6337 2 Fenap ettt am Reerstamer 52567 ® Poid 0 Unfuffilled e A5 SPPIEK
D #1036 =] Friday at 11:31 am No customer $25.67 ® Paid O Unfulfilled 1 item AMZL_Us_sP_PICK
D #1039 =] Friday at 11:30 am No customer §25.67 ® Paid 0 Unfulfilled 1 item AMZL_US_SP_RUS
D #1034 =] Friday at 10:57 am No customer §25.67 ® Paid O Unfulfilled 1 item AMZL_US_SP_RUS
[0 #we38 ] Fricayat18:55am ocostomer ST ® paid © Unfulfilled tHtem AMZLHSSPRUS
D #1031 =] Thursday at 02:14 pm No customer §53.45 ® Paid ® Fulfilled 1 item AMZL_Us_sP_PICK
D #1032 =] Thursday at 01:11 pm No customer $40.39 ® Paid ® Fulfilled 1 item AMZL_Us_sP_RUS
D #1033 =] Thursday at 12:15 pm No customer $67.14 ® Paid ® Fulfilled 1 item AMZL_US_SP_RUS
D #1035 =] Feb 20 at 3:37 pm No customer 564,15 ® Paid O Unfulfilled 1 item AMZL_US_SP_RUS
[0 #e30 B febHatEtEpm Amazon-Today 52567 ® Paid 0 Unfuffilled “Htenr AMZLUSSPRUS
[0 #w029 =} Feb 14 at 8:18 pm Amazon Today $25.67 ® Paid © Unfuffilled 1 item AMZL_US_SP_RUS
D #1028 B Feb 14 at 818 pm No customer §25.67 ® Paid 0 Unfulfilled 1 item AMZL_US_SP_RUS
€« | #1036 ®rad ®Fulfiled Archived Refund Return Edit More actions {4
February 24, 2023 at 11:31 am from Amazon Today / InfiPlex (via import)
() Fulfilled (1) #1035-F1 Notes E
o Location Amazon Today External Order ID:111-
Amazon Today - Boca Raton, FL 0941339-5394634, Additional Order
N ID:GxkBwRq8D
== Fulfilled
[ &

March 1, 2023

1

Customer

Q, Search or create a customer

A ¥5-M524-YUBI $23.99 =1 $23.99
SKU: Y5-M524-Yusl
P52 e soctowng- | PReTol1
T Lo e | R
e

Jane Doe Boca Raton FL 334311208 02/2123:00
Unitad Statos 30

Pkg1of1

111-9671378-1216211

—1

B |

TOWN CENTER AT BOCA RATON
Order Number: s?il NW TIMBERCREEK CIR

0CA RATON L 334314043
111-9057306-6585068 UNITED STATES

Pickup

TBAD00341677

Start: 03/22/23 16:00

Consumer Order Label

P

Amazon Delivery Label



Step 6b) PRINT the Packing Slip = _ : .
#1046 ®Refunded  ® Fulfiled  Archived Edit | Moreactions » | < | >
. _

CLICK More actions to print the Packing Meareh 1 247 am fram Amazon Today / InfiPlex (via import] W oo
uplicate
Slip
: x < i B Unarchive
e The Packing Slip downloads as a .pdf ) Slled ) I Notes .
Fra— ; N Print order page
g :-a:;,u - A:E‘DHVTC
3 Ghgz4j46F, - —
— 31427785 &  Print packing slip:
LE Mar(l‘: 10, 2023 @ View order status page
L Customer
A T ow-six-mea $39.95 = 1 $39.95 Q, Search or create a customer

SKU: OW-311X-IMBQ

Step 7) Place Package in Pick-up Area
e There should be separate areas for
Consumer Pick-up and Amazon Delivery
Pick-up
e Signage is available to download and print
in the Amazon Today — Shopify Support
area

Buy Online, Pick Up in Store Sign

Amazon Driver Pick-up Sign

X
Picking up orders

Step 1.
Locate packages assigned to your route

Step 2.

@] Scan the QR code

u Step 3.
Confirm all orders
Swipe the “FINISH PICKUP* button.

) cantind s package? Check with st

InfiPlex



Consumer Pick-up Process:

Step 1) Confirm Consumer Order # and Name
e Consumer will show you the Order Pick-up
page from their Amazon App or paper
print out
e Search for the Amazon Order Number
using the Order Search icon on the Order
List page

Step 2) Confirm Consumer Pick-up

e  After pick-up, UPDATE the order with the
order tag
Amazon Today Order Picked Up

e Tags are added on the Order Detail page
bottom right

e This will notify Amazon Today that the
order has been picked-up by the buyer

InfiPlex

Fubfiment status It Doetrvery method

® Fuifilled 1 e AMZL_US_SP_PICKLUP
© Urfulfilled 1 tem AMTL US 5P RUSH
Jane Doe

Pkg1of1

Order Number:
111-9057306-6585068

Pickup

Start: 03/22/23 16:00

Amazon Order Picked Up

Consumer Label shows the Name and Order Number

Tharartarictire nf thic nrdar ara

© AddA

Up

|:] Amazon Today Order
Canceled No Stock

I:I Cancelled

I:I Another Tag

IAmazcrn Today Order Picked

A

Amazon Today Order Picked Up X




Amazon Delivery Orders:

Amazon Delivery Orders
e Driver Picks-up Packages
e Driver Scans Label
e Package Pick-up is tracked by Amazon
Today

TOWN CENTER AT BOCA RATON
761 NW TIMBERCREEK CIR

BOCA RATON FL 33431-4(
UNITED STATES

LT e

TBADOO34IGTT

Delivery Label includes bar code and Order Number

InfiPlex’



